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HUONG DAN SU DUNG
TU BAN SALAD QUAT GIO CANH MO’ INOX

Vui long doc ky hwéng dan s dung trréc khi ldp dat, van hanh thiét b

Danh muc san pham ap dung:

Tu ban salad quat gi6 2 cAnh mé& inox 1200x750x850 (BSQ.2MI1275);
Tu ban salad quat gi6 2 canh mé& inox 1500x750x850 (BSQ.2MI1575);
Tu ban salad quat gié 3 canh mé& inox 1800x750x850 (BSQ.3MI1875).
1. GIOI THIEU
Tu ban salad quat gi6 canh mé inox [a mét trong nhixng dong san pham td bdo quén thwe pham

chuyén dung. Hién nay, nhém thiét bi nay dang s& hiru 3 model thuéc danh muc tiéu chuan, bao
gdm:

Tu ban salad quat gié 2 canh mé& inox 1200x750x850 (BSQ.2MI11275);
Tu ban salad quat gié 2 canh mé& inox 1500x750x850 (BSQ.2MI1575);
Tu ban salad quat gié 3 canh mé& inox 1800x750x850 (BSQ.3MI1875).

Tu ban salad quat gié canh mé inox c6 thé dap rng nhu ciu bao quan thwe pham & ché do mat trong
dai nhiét do tlr 0 dén 10 d6 C. Ngoai ra, vdi thiét ké mat khay salad tién loi, thiét bj sé |a lwa chon téi wu

cho cac khu vie ché bién, phuc vu 8n ubng doi hdi thao tac van hanh nhanh chéng, linh hoat.

2. THONG SO KY THUAT
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Ma san phém BSQ.2MI1275 BSQ.2MI1575 BSQ.3MI1875
Kich thwéc 1200x750x850mm 1500x750x850mm 1800x750x850mm
Trong lwong 108kg 130kg 155kg

(£10kg)

Dung tich 280L 330L 440L

\Vat liéu Inox (Pay ti bang ton kém)

Dan lanh Quat gio

Dai nhiét do 0 ~ 10°C

Cong suat 262W 354W 616W

Nguon dién 220V/ 50Hz

3. HUONG DAN VAN CHUYEN VA LAP DAT
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Khi van chuyén, han ché nghiéng td, tranh lam anh
hwéng t&i may nén va cac linh kién dién khac.

Dé han ché nguy co hw héng, ro ri dién, thiét bi can
dwoc lap dat trong nha.

Vi tri dat td phai la mat nén bang phang, chac chan.
== Cac chan tua tiep xuac deu trén bé mat san.

> 4

Ngudi str dung nén cha dong tranh xa nguén nhiét

ndng, cac yéu to an mon (khoi bép than, nwéc lau
san, mudi, dung dich tay riea manh, ...), &m wot va byi
ban. TG van hanh tét nhat trong diéu kién moi trudng

@ dwdi 40 d C.

= —

@ %) %)
Lwng td phai cach twong toi thieu 20cm. Khoang cach
nay la dieu kién can thiét dé dam bao hiéu qua tuan
hoan khéng khi va hiéu suat lam lanh.

—————20cm

<«
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Nguw&i st dung phai ddm bao két ndi ti véi ngudn

._ dién phu hop.

220V/ 50Hz

4. HUONG DAN VAN HANH
4.1. THOI GIAN VAN HANH

Sau qua trinh van chuyén thiét bi, nguoi diing khéng nén cdm dién ngay 1ap tirc. MGi chét lanh sé
can toi thieu 30 phut dé 6n dinh.

4.2.  BODIEU KHIEN NHIET O

San phém ta ban salad quat gié canh m& inox hién dang st dung bo diéu khién dién t& DM02, v&i 4
chlrc nang co ban theo doi nhiét dd, dieu chinh nhiét do, thwc hién xa da chu déng.

Pén bdo xa dad— —— Pén bdo lam lanh Bat/ tét xa da

%%g@‘

Bat/ tat nguén  Man hinh hién thi nhiét d&

5 e

4.2.1. Thao tac Bat/Tat ngudn.
Gitr nat 3s dé mat ddu cham phia sau nhiét do hién thi.
Nhén gitr nat @ dé Bat hoac Tat nguén thiét bi.

4.2.2. Thao tac diéu chinh nhiét do
Gitr nat 3s d& méat dau cham phia sau nhiét do hién thi.
Nhan nat dé vao giao dién cai dat nhiét do.
Nhan nat @ hoac @

Nhan nat dé thiét 1ap nhiét dd méi, hoac sau 10 gidy, néu khéng c6 thém bét clr thao tac nao
khéac, nhiét d& mai sé tw dong thiét 1ap.

dé diéu chinh nhiét d6 theo nhu cau.

4.2.3. Thao tac xa da chu déng
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Nhan gil nut trong 6 gidy dé khdi dong ché d6 xa da cha dong.
Dén bao xa da sé bat sang trong sudt qua trinh xa da.

Nhan gilr nat trong 6 giay dé két thic qua trinh xa& da chia dong.

4.2.4. Ma canh bao

STT | Ma hién thi Théng tin canh bao

1 1HH L&i nhiét do phong quéa cao (>99°C)

2 1LL L&i cam bién nhiét dd phong

3 2HH L&i nhiét do dan lanh qué cao (>99°C)
4 2LL L&i cam bién nhiét d6 gian lanh

5 3HH L&i nhiét do dan nong qué cao (>99°C)
6 3LL L&i nhiét d6 dan néng thap

7 Dr L6i mé clra qua lau (qua 2p)

8 |Ca L5i dién ap thap (<186V)

9 Cc Lbi dién ap cao( >255V)

10 3Hi Lbi nhiét d6 dan néng cao qua lau (>50°C)

4.2.5. Chu ky va thoi gian xa da tw dong:

Theo tiéu chuan cta nha san xuét, td Ban Salad quat gi6 canh mé inox dwogc cai dét ché do xa
da tw dong theo chu ky 6 gid v&i thdi gian xa da tdi da 15 phuat (khong bao gdm khoang tré).

Trong qua trinh xa da, may nén va quat gi6é sé ngirng chay.

Néu nhiét do dan lanh cham ngwéng 15°C, thiét bj sé tw ddng ngirng xa da va van hanh lam lanh
tré lai.

5. HUONG DAN VE SINH

E)é nang cao hiéu qua bao quan va kéo dai tudi tho cla thiét bi, ngwoi ding nén vé sinh ta dinh ky,
toi thieu 3 thang/ lan v&i nhirng lwu y sau:

e Trwéc khi lau chui, phai tat thiét bi, ngat ngudn dién va lay hét thwe phdm bén trong td ra ngoai.

e Nhung khan vai mém vao nuwédc dm cé chira mét lwgng vira phai chat tay rira trung tinh va véat
kiét trwée khi lau ta.

e Cac hba chéat va vat thé sau day cé thé lam hw hai bé mét ta: bot danh bong, cdn, dung moi
pha son, xang, chét tay rira axit hoac kiém, nwéc nong, dau hda, bot xa phong, nwéc lau san,
miéng co rira bang kim loai.

e Nén vé sinh dan néng bang chbi mém, dung cu thdi/ hat bui. Chl y thao tac nhe nhang, tranh
lam cong vénh [& nhém.

e Trong trwéng hop c6 ddu m&, nén dung nwéc 4m va chat tay rira nhe dé lam sach hiéu qua
hon, nhwng can tranh lam waét linh kién dién.

e Neén vé sinh giodng ti va mét 6p thanh td ky cang, thwdng xuyén.
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6. CAC LOI THWONG GAP VA CACH KHAC PHUC
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STT Van de Dw doan nguyén nhan Céach xtv ly

1 May nén hoat ddng | Tan suat mé clra qua Giam tan suat mé clra
binh thwdng nhwng | nhiéu
nhiét do trong Thwc phdm xép qua day, | Gidm bét lwong thwe phdm trong
khoang ti khong hoi lanh khé lwu théng ti ho&c thay ddi cach sap xép sao
da lanh dé bao cho phu hop
quan thuc pham. Bé mat dan noéng bi bui Ngwng chay t dé vé sinh dan

ban néng.

Gioang clra héng, khdng | Diéu chinh lai vi tri hodc thay thé

da kin gioang ctra mai

2 TG phat ra tiéng on | Bé mat dat ti khong bang | Lwa chon vi tri bang phang, chac
|&n khi van hanh phéng chan dé dat

TG d&t qua gan cac vat Dam bao khoang cach tbi thiéu

dung khac gitra thiét bi va cac vat thé xung
quanh

3 Khoang tii c6 mui | Thwe pham khéng dwoc | Boc goi thwe pham trwde khi xép
la boc géi hodc boc goi vao td, nhat 1a cac thuc pham co

khéng du kin mui hodc dé mét nwéc

Thwc pham hét han st Kiém tra va loai bd thuwc pham hét

dung, da hw héng hoac han, hv hong

théi riva

Ta khéng dworc lau chui Vé sinh td dinh ky, t6i thiéu 3

trong mot thdi gian dai thang/ 1an

4 Ctra t0 dong khong | Bao bi thwe pham ket vao | Kiém tra va sap xép lai néu bao bi
chat clra tu thwc phdm nam chan vao khe ctra.

Lwong thwe phdm qua tai | Bd bot hodc sap xép lai dé tdi wu
khbng gian.

Tu bi nghiéng K& lai t cho can bang hoac
chuyén ti t&i mat san bang phang
hon.

5 Sau khi dong ta, Chénh léch nhiét d6 gitva | Chd khoang 5 phuat dé ap suét tw
canh clra bj hut trong va ngoai ti tao ra sy | can bang, canh ti sé dé mé hon
chat, khdng thé mé | chénh léch ap suét
ngay lap tuc

6 Ta bi d6 md hoi Thoi tiét ndm am Lau t0 bang khan kho
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Clra ti dong khong kin do | Thay thé gioang ctra m&i

héng gioang

Lwuy:
Cac hién twong sau day khong phai la dau hiéu 16i ky thuat:

e Khi tat td, ngwdi dung cé thé nghe thay am thanh nhuw tiéng nwéc chay phat ra twv 16c may.
D6 thuwe chat 1a am thanh cua khi gas rat vé may nén.

e Trong qué trinh ta chay, nhiét o trén bé m&t may nén cé thé tdng cao, cham nguwéng 70 —
80°C.

e Mat sau va mat trwdc ti co tda nhiét khi van hanh may.

7.LUUY .
Chu thich y nghia biéu twong:

B4t budc phai thuwc hién/ d@m bdo nham dam
bao an toan strc khoe, tinh mang.

Khéng nén thyc hién céc thao tac/ hanh vi
ho&c khong dé ti tiép xtc véi cac yéu té nhw
hinh minh hoa nham dam béo kha nang van
hanh &n dinh, bén bi cda thiét bi.

Canh bao vé hau qua co thé xay ra.

7.1. CANH BAO AN TOAN
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Ta phai dwoc ndi tiép dia dé giam thiéu nguy co' ro ri

dién.
| B
—_ o
o Ludn ngat dién trwdc khi vé sinh, stra chiva va di chuyén
ta.
=T= = @
Do —
Khi phat hién ro ri dién, can ngay lap ttrc cach ly ta khoi
nguon dién.
[——a— —
Ps
H -
v v W

Khéng phun nwéc hodc dat tay 1én may moc khi ta dang
hoat dong, tranh nguy co doan mach, ngan mach, dién
giat hay héa hoan.

Tuyét doi khong cam dién khi phich cam dinh nwéc hodc
tay dang am wot.

Khong kéo giat day dan khi ngat dién.
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® Khéng leo tréo, du, niu ctra td.

Khoéng dat cac chat dé bay hoi, dé bat Itva trong ta.

tiép nhan sw hé tro' tr cac k§ thuat vién theo tiéu chuan

@ Khong tw y stra chiva, béo tri thiét bi, linh phu kién. Chi
cla nha san xuét.

=] = —
—
Khdéng dung tay chan khi canh ctra sap vao.
= —
Y

e i

7.2.CHU Y KHI ST’ DUNG

10
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Dé tranh lam hw hai gioang tiv, nguoi dung nén s
dung tay nam khi mé& ta thay vi triec tiép cay mé.

Nguoi dung can boc géi thwe pham trudc khi xép vao
tu dé dam bao vé sinh.

Thiét bi can c6 ngudn cap dién doc lap, khong st
dung day noi dai.

Dé thiét bj hoat dong hiéu qua, ngudi si dung nén
tuan tha cac canh bao vé gi¢i han xép do trong
khoang tu.

® Lam ngudi thwe pham néng trwée khi dwa vao ta.

11
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8. CHINH SACH BAO HANH

8.1. QUY BINH BAO HANH SAN PHAM

Toan Cau chiju trach nhiém bdo hanh san pham véi cac 16i tir nha san xuét, 16i linh kién hoac 16i do
ki thuat vién dwoc nha san xuét Gy quyén trong pham vi 18 thang ké tr ngay ban giao san pham
cho khach hang.
Chinh sach b&o hanh nay dwoc 4p dung véi cac san pham:

e TG ddng lanh thudc danh sach sé&n pham tiéu chuan do Toan Cau san xuét.

e San pham san xuét theo yéu cau, bao gdbm san pham thay ddi tr sdn pham tiéu chuén va

san phadm san xuét thiét ké mai.
8.2. PHAM VI TRACH NHIEM BAO HANH CUA TOAN CAU

Toan Cau chiju trach nhiém stra chiva hodc thay thé cac hw héng thuéc pham vi bao hanh, bao
gdm chi phi nhan céng va linh phu kién thay thé.

Chi phi nhan céng bao gém thoi gian lao dong tiéu chuén va thdi gian di chuyén hop ly, téi da 36h
tai khu vire noi thanh Ha N6i/ H6 Chi Minh va khéng qué 3 ngay tai cac tinh 1an can Ha Noi trong
diéu kién di chuyén thuan loi.

e Khéch hang cé trach nhiém phéi hop véi ky thuat vién dé& xac dinh nguyén nhan sy cb. Trong
trwéng hop khach hang tir chdi cung cap thdng tin, cung cap théng tin khdng chinh xac hoac
thong tin trao dbi chwa thé xac dinh dwoc nguyén nhan sy ¢b ¢6 thuéc pham vi bao hanh hay
khong, khach hang c6 trach nhiém chi tra toan bd chi phi khac phuc sw ¢ bao gdm chi phi
di chuyén, an &, nhan cdng cho hoat déng stra chira néu sw cd sdn pham khdng thuéc pham
vi bao hanh.

e V6&i san phdm da hét han bdo hanh: Ky thuat vién Toan Cau hd tre cung cép thong tin, tw
van céach khac phuc sy cb hodc hé tro stra chiva truc tiép theo phwong an théa thuan vé dich
vu cu thé véi khach hang. Cac chi phi phét sinh trong trwérng hop nay do khach hang chi tra.

e Toan Céau co6 quyén tir chdi hé tro trong cac trworng hop:

o San phadm hét han bao hanh trong diéu kién hé théng qua tai, khéng dd ngudn lwc,
can wu tién cho cac hoat dong khac.
12
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o San pham trong pham vi bdo hanh nhung khach hang cé thai d6 khong hop tac nhw
tr chdi cung cép thdng tin hodc cung cép thodng tin sai léch, gay kho khan, can tré
qua trinh hé tro, va/ hodc co thai dd, hanh vi con dd, doa dam gay &nh huéng dén
strc khée/ tinh mang cua k¥ thuat vién. Tuy theo tirng trwerng hop cu thé, Toan Cau

c6 quyén cham dit quyén lgi bao hanh cta san pham.
8.3.QUY TRINH THUC HIEN BAO HANH

Moi yéu cau bao hanh phai dwoc chuyén tryc tiép dén Toan Cau hoac dai ly phan phéi/ diém bao
hanh dwoc Gy quyén cGa Toan Cau. Khi gap sw cbé sdn pham, khach hang can thuc hién theo cac
buwéc nhw sau:
e Buwdc 1: Lién hé téi tdng dai dich vu ctia Toan Cau dé dwoc kj thuat vién xac dinh sw cb va
hwéng dan tw khac phuc.
e Buoc 2: Khach hang tw khéc phuc theo huwéng dan.
e Buwdc 3: Trong trwdng hop khach hang khéng thé tw khéc phuc, khach hang can cung cép
thong tin v& san pham bao gdm:
o Ma va serial san pham,
o Thbéng tin mua hang
o Thoéng tin v& van dé gap phai

e Buwdc 4: Ky thuat vién Toan Cau di chuyén t&i diém, truc tiép thwe hién khac phuc sw cb.
8.4. CAC TRUWONG HOP MIEN TRU TRACH NHIEM CUA TOAN CAU

Nghfa vu duy nhat ctia Toan C4u theo chinh sach bao hanh nay gid¢i han trong viéc stra chiva hoac
thay thé céc linh kién, bé phan cta san pham. Cac trwérng hop mién triy trach nhiém bao hanh cia
nha san xuét bao gém:

e CA&c hé luy lién quan: Toan Cau khong chiu trach nhiém cho thiét hai vé kinh té, lgi nhuan;
nhirng thiét hai dac biét, gian tiép hodc mang tinh hé luy; bao gdbm nhwng khéng han ché vé:
mat mat, thiét hai phat sinh tlr viéc san phadm hay san pham bi hw héng di nguyén nhan cé
Xuat phat tr sy héng hoc cua thiét bj dién lanh hay khéng.

e Quyén |gi bao hanh khéng dwoc chuyén nhwong: Quyén loi bdo hanh khéng thé chuyén
nhwong va chi ap dung véi ngudi mua hang gbec hodc ngudi st dung dau tién. Bat ki sy
chuyén nhwong hay chuyén giao nao déu chadm dirt va vo hiéu hda tat ca cac diéu khoan
bdo hanh san phadm do sw chuyén nhwong co thé dan dén viéc van chuyén/ 1ap d&t/ siv dung
san pham sai cach do khéng dwoc hwdng dan tryce tiép tlr ddi ngl ban hang, dich vu ciia nha
san xuat.

e Céc yéu té khach quan: Nhirng hdng hoc xuét phat tlr nguyén nhan nhw lo' [a, st dung qué

cobng suét, sai cdng nang san pham; cac tai nan hoac thiét hai trong qua trinh van chuyén,

13
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lap dat; hw héng do cbn trung, déng vat pha hoai; cac hw hai do héa hoan, 10 lut, thién tai
ho&c céc yéu td khach quan khac khéng thudc pham vi bao hanh ctia Toan Cau.

e Twy thay thé linh kién: Toan Cau khéng chiu trach nhiém bao hanh véi cac linh kién tw y
thay thé khdng phi hop véi tiéu chuan nha san xuét va khéng co sy chap thuan thay thé tw
nha san xuét.

e Str dung khong ding hwéng dan: Toan Cau khéng chiju trach nhiém thay thé/ stra chira
linh kién hay hé tro' k§ thuat cho nhitng héng héc hodc hw hai xay ra do st dung, lap dat sai
cach, khéng thwc hién vé sinh va/ hoac bao tri sdn phdm nhw yéu cau clia nha san xuét trong
hwéng dan st dung di kém sadn phdm nhw dat sdn pham tai méi trwdng c6 ndng dd mudi
cao, d6 am I&n > 60%, nhiéu diu m& gay can trg hoat dong tan nhiét cta thiét bi, khdng vé
sinh dinh ky (t6i thiéu 4 thang/ 14n) khién bui/ ddu m& bam day can tré tan nhiét cia dan
nong, ...

e K&t noéi dién khong phu hop: Toan Cau khodng chiu trach nhiém khéc phuc cac héng héc
vé dién va sai 16i trong két ndi dién bén ngoai san phdm nhuw 14p d&t sai nguén dién, s dung

day néi dai, dién ap thap, nguén dién khdng 6n dinh, ...
8.5. TINH HIEU LUC

Cam két bao hanh nay 1a duy nhat va dwoc thé hién rd rang thay cho tat ca cac cam két khac dwoc
thé hién, ngu y hay theo luat dinh.

Chinh séach bao hanh c6 hiéu lwc trong pham vi lanh thé Viét Nam. Toan Cau khoéng chiu trach
nhiém vé&i cac yéu cau bao hanh ctia san pham dwoc ban hoadc str dung bén ngoai pham vi nay.

Chinh séach nay &p dung cho tat ca san pham tiéu chudn dwoc ban giao béi Toan Cau tinh tir ngay
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